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NATURAL GAS INSTALLATIONS AND BUSHFIRES 

NATURAL GAS AND BUSHFIRES 

If a bushfire approaches your property and Natural Gas (NG) is connected, if it is safe to do so, you 
should turn off the gas at the point of supply. Turning off the gas at the point of supply will stop gas 
flowing into your property’s gas pipes. 

Familiarise yourself with where your gas meter is located. If you don’t know where your gas meter is, 
contact your gas supplier. 

If you move into new premises that has a natural gas supply, or if you have a new natural gas supply 
connected to your existing residence, it’s imperative that you locate your gas meter and know how to 
turn off the gas supply. 

 

HOW TO TURN OFF YOUR NATURAL GAS SUPPLY 

1. Turn off any burners you may have alight. 

2. Locate your gas meter. The meter is usually located at the front, front left or front right side of 
your property. 

3. The gas supply isolating point is a valve located on the inlet (left) side of the gas meter assembly. 
The valve has a quarter turn action. 

4. Turn the gas supply isolating valve to the “OFF” position.  
The valve is off when the handle is at right angles to the pipe.  

 

WHAT TO DO IF YOU CAN’T TURN OFF THE GAS 

If you are unable to turn off the gas supply, if it’s appropriate to do so, advise the emergency services 
personnel and follow their directions 
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AFTER A BUSHFIRE 

After a bushfire do not turn on the gas supply without first consulting with a gasfitter, 
your natural gas supplier or gas authority! 

 

MORE INFORMATION 

For further information please contact Building Standards and Occupational Licensing, Gas Standards 
and Safety unit on 1300 366 322 

 

 

This document has been produced and published by the Building Standards and Occupational Licensing Division of the Department of Justice.  Although 
every care has been taken in the production of the work, no responsibility is accepted for the accuracy, completeness, or relevance to the user's purpose, 
of the information.  Those using it for whatever purpose are advised to verify it with the relevant government department, local government body or 
other source and to obtain any appropriate professional advice.  The Crown, its officers, employees and agents do not accept liability however arising, 
including liability for negligence, for any loss resulting from the use of or reliance upon the information and/or reliance on its availability at any time. 


	Natural gas installations and bushfires
	Natural Gas and Bushfires
	How to Turn Off Your Natural Gas Supply
	What to do if you can’t turn off the gas
	After a bushfire
	More information


